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AGENDA 

IDD Systems Improvement Workgroup 
August 28, 2015 

9:30 a.m. – 11:15 a.m. 

Location: Winters PHR 
 701 West 51st Street, Austin, TX 

 

9:30 a.m. – 9:35 a.m. 
Welcome and Introductions 
Elisa J. Garza 

9:35 a.m. – 9:45 a.m. 

Review Action Items 

Misti Hair 

9:45 a.m. – 10:00 a.m. 
Dental IL 
Jennifer Chancellor 

10:00 a.m. – 10:15 a.m. 
8 Crisis Support Teams 
Anthony Jalomo 

10:15 a.m. – 10:30 a.m. 
Crisis Respite 
Anthony Jalomo 

10:30 a.m. – 10:45 a.m. 
LIDDA Discussion 
Anthony Jalomo 
Erin Lawler 

10:45 a.m. – 11:00 a.m. 
Enrollment Process Improvement 
Cheryl Craddock-Melchor 
Stacy Lindsey 
 
11:00 a.m. – 11:05 a.m. 
Review Action Items 
Misti Hair 
 
11:05 a.m. – 11:15 a.m. 
Wrap Up 
Elisa J. Garza 

Additional Instructions/Comments: 
Next Meeting:  September 11, 2015 
Location:  Winters, PHR, 701 West 51st Street, Austin, TX
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Action Item Person Responsible Date Assigned Date Completed 
Elisa will check on the dental amounts for waiver increase to 
discuss at the last August meeting. 

Elisa J. Garza July 17, 2015 8/28/15 

Crisis, CFC, Transition updates to be added to the agenda on 
a rotating basis. 

Elisa J. Garza July 17, 2015 Ongoing 

Kathy will check on the quality controls for MCO directory 
information. 

Kathy Montalbano August 14, 2015  

Comments for CFC chart and materials provided to the group 
on August 14, 2015 is due by next Friday, August 21, 2015 to 
Elizabeth. Elizabeth to send electronic documents. 

Group 
Elizabeth Jones 

August 14, 2015 August 21, 2015 

Elisa, Elizabeth and Kathy will discuss looking into the HHSC 
website to have alerts or updates on new information. 

Elisa J. Garza 
Elizabeth Jones 
Kathy Montalbano 

August 14, 2015 September 8, 2015 

Anthony to confirm online location of CFC “Choosing a 
Provider.” He will send to the group. 

Anthony Jalomo August 14, 2015  

LIDDA discussion to be added to the August 28, 2015 meeting. Elisa J. Garza August 14, 2015 8/28/15 

Debbie will send the URL for the HCBS Transitions/Policy 
Update. 

Debbie Burgett August 14, 2015 8/14/15 

Anthony to check on ICF vacancies to provide a report during 
the ICF meeting. He will provide an update. 

Anthony Jalomo August 14, 2015  

Crisis Respite and Dental discussion to occur during August 
28, 2015 meeting. 

Elisa J. Garza August 14, 2015 8/28/15 

Joyce to come talk about LTSS on September 11, 2015. Elisa J. Garza August 14, 2015 9/25/15 

 


