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COMMISSIONER 

Jon Weizenbaum 
 
January 18, 2015 
 
To: Nursing Facility Providers 
 
Subject: Information Letter No. 15-13 
 Nursing Facility Managed Care Transition: Medicaid Managed Care and Service 

Coordination 
  
This letter provides information regarding service coordination, a key feature of the STAR+PLUS 
Medicaid managed care program. Service coordination is a benefit offered to all STAR+PLUS 
members. In the nursing facility (NF), managed care organization (MCO) service coordinators 
(SCs) will partner with NF staff to ensure each member’s care is integrated and coordinated to 
avoid preventable hospital admissions, readmissions and emergency room visits. 
 
Each MCO will have a SC (who can be a registered nurse, licensed vocational nurse, nurse 
practitioner, or social worker) assigned to a NF. The STAR+PLUS MCO SC will conduct face-to-
face visits with the NF resident at least quarterly, and more frequently as determined by the 
member’s condition and level of care.  
 
The STAR+PLUS MCO SC responsibilities include: 

• assisting the member, family, NF staff and others to ensure timely and coordinated access to 
the array of Medicaid eligible services; 

• coordinating with NF and providers serving the resident to reduce hospital admissions or 
readmissions; 

• partnering with the member, family, NF staff and others in the development of a service plan, 
including services provided through the NF, add-on services, acute medical services, 
behavioral health services and primary or specialty care (Note: the authorization of additional 
services outside of the NF unit rate is based on medical necessity and benefit structure); 

• assisting with the collection of applied income when a NF has documented two unsuccessful 
efforts, per the state-mandated NF requirements; 

• visiting members living in NFs in person at least quarterly;  
• performing assessments for appropriateness of a return-to-community setting at 30 days, 90 

days and quarterly thereafter; 
• working with NF staff, local authorities and relocation specialists to assist with safe discharge 

and setting up of long term supports and services in the community; 
• notifying the NF within ten days of a change to its assigned SC; and 
• returning a call from a NF within 24 hours after the call is placed by the NF. 
  

http://www.hhsc.state.tx.us/medicaid/managed-care/mmc/State-Mandated-Requirements-Nursing-Facilities.pdf
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Nursing facility responsibilities include:  

• notifying the MCO SC within one business day of unplanned admission or discharge to a 
hospital or other acute care facility, skilled bed, or another NF; 

• notifying the MCO SC if a member elects hospice care; 
• notifying the MCO SC within one business day of an adverse change in a member's physical or 

mental condition or environment that could potentially lead to hospitalization;  
• coordinating with the MCO SC to plan discharge and transition from a NF; 
• notifying the MCO SC within one business day of an emergency room visit; and 
• providing the MCO SC access to the NF, NF staff and members' medical information and 

records. 
 
Service coordinators can coordinate the authorization of NF add-on and acute care services. 
Nursing facility add-on services include goal directed therapies, customized power wheelchairs, 
augmentative communication devices, emergency dental services and some durable medical 
equipment customized for a particular resident (i.e., not included in the NF unit rate). Each MCO 
sets its own authorization requirements for add-on and acute care services. To learn more about 
how to seek authorizations and submit claims, contact the MCOs with which you are contracted.  
 
For additional information regarding service coordination, visit the HHSC Nursing Facility 
Provider Page -- specifically the service coordination guidance and the state-mandated NF 
requirements. 
 
For additional questions, please email HHSC at: Managed_Care_Initiatives@hhsc.state.tx.us. 
 
Sincerely, 
 
[signature on file]      [signature on file] 
 
Donna Jessee      Elisa J. Garza 
Director      Assistant Commissioner 
Center for Policy and Innovation   Access and Intake 
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