TEXAS HEALTH AND HUMAN SERVICES COMMISSION

THOMAS M. SUEHS
EXECUTIVE COMMISSIONER

February 22, 2012

To: Community Based Alternatives providers
Community Living Assistance and Supports Services providers
Deaf Blind with Multiple Disabilities providers
Home and Community-based Services providers
Medically Dependent Children Program providers
Texas Home Living providers

Subject: Information Letter No. 12-26
Expansion of STAR in the Medicaid Rural Service Areas

On March 1, 2012, Texas Medicaid is expanding the STAR Medicaid managed care program to
serve clients in the 164 rural counties, Medicaid Rural Service Area, in which STAR+PLUS is
not operating. The STAR program in the Medicaid Rural Service Area (Medicaid RSA) is a
Medicaid model that will serve Medicaid clients who do not receive Medicare and are currently
covered by the Primary Care Case Management (PCCM) program for their acute care services.

It is important to note that services in the STAR program are for Medicaid acute care services
only and are not intended to replace any waiver services being provided through the Department
of Aging and Disability Services (DADS) 1915(c) waiver programs.

Not all Medicaid clients are affected by this change.

1. Children age 20 and younger receiving Supplemental Security Income (SSI) may
voluntarily choose to enroll in Medicaid managed care, but they also may choose to
continue to receive their acute care services through traditional Medicaid fee-for-service.

2. Adults age 21 and older receiving SSI will receive their acute care services (office visits
to their doctor, prescription drugs, emergency room and inpatient hospital visits, etc.)
through Medicaid managed care.

3. Clients with both Medicaid and Medicare whose acute care services (including
pharmacy) are covered under Medicare are not affected.

In November, the Health and Human Services Commission (HHSC) began mailing enrollment
packets to clients eligible to enroll in the STAR program asking them to select a managed care
organization (MCO) to provide services to them beginning March 1, 2012. Clients who did not
receive a packet, or who declined to select an MCO, will not be enrolled in managed care at this
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time. They will continue to receive their services through traditional Medicaid fee-for-service. In
the coming months, clients will get another letter from HHSC again offering them the option of
enrolling in the STAR program.

Clients who selected a health plan by February 10, 2012, were enrolled in STAR. However,
providers and advocates raised concerns about the enrollment of Medicaid clients who receive
services through a DADS 1915(c) waiver program into the STAR program. Because of these
concerns, all clients who selected a managed care organization to deliver their acute care services
will be contacted to confirm that they understood how the STAR program operates. Adults who
want to opt out of managed care until they receive more information or children who want to opt
out of managed care will be given instructions on how to do so.

HHSC will provide additional education and outreach to individuals who are served in the
following programs to ensure that they understand the STAR program prior to being enrolled in it:

Community Based Alternatives (CBA)

Community Living Assistance and Supports Services (CLASS)
Deaf Blind with Multiple Disabilities (DBMD)

Home and Community-based Services (HCS)

Medically Dependent Children Program (MDCP)

Texas Home Living (TxHmL)

HHSC and DADS are working closely with the MCOs to provide training and educational
opportunities for consumers, providers, advocates, and stakeholders regarding the STAR
program. HHSC and DADS are also working to ensure that MCOs have an understanding of the
various DADS waiver programs and the population they will be serving and to ensure processes
are in place to coordinate care when necessary.

HHSC and DADS will determine when Medicaid clients in the DADS waiver programs will be
enrolled into managed care. New enrollment packets will be sent to clients at that time,
explaining their options.

Thank you for your continued service to Texas Medicaid clients. We appreciate the important
role you play in the Medicaid program. All questions regarding this issue may be directed to
managedcare_exp2012@hhsc.state.tx.us.

Sincerely,

[signature on file]

Billy Millwee Gary Jessee
Deputy Executive Commissioner Assistant Commissioner for Access and Intake
for Health Services Operations Department of Aging and Disability Services

Health and Human Services Commission
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STAR Program in the Medicaid Rural Service Area
Provider Questions & Answers
for Individuals in DADS 1915(c) Waiver Programs

The following questions and answers apply to Medicaid clients residing in the Medicaid
Rural Service Area (Medicaid RSA) for the STAR expansion who receive waiver
services through one of the following the Department of Aging and Disability Services
(DADS) 1915(c) waiver programs and do not receive acute care services through
Medicare:

Community Based Alternatives (CBA)

Community Living Assistance and Supports Services (CLASS)
Deaf Blind with Multiple Disabilities (DBMD)

Home and Community-based Services (HCS)

Medically Dependent Children Program (MDCP)

Texas Home Living (TxHmL)

What are STAR Medicaid RSAs, and how do clients know if they reside
in a STAR Medicaid RSA area?

The STAR Medicaid RSA includes the following geographic areas — Northeast, Central,
and West. A map of the Medicaid RSA is included with this letter. Clients residing in the
Medicaid RSA receive enrollment information for their area.

How enrollment in STAR in the Medicaid RSA affect a Medicaid
client’s current services?

Clients will continue to receive all Medicaid benefits they currently receive. Waiver
services will continue to be delivered through DADS. However, acute care services will
be provided through Medicaid managed care. In the coming months, you will be notified
when STAR enrollment in the Medicaid RSA will reopen for these clients.

Is an adult receiving Supplemental Security Income (SSI) and waiver
services required to get their acute care services through the STAR in
the Medicaid RSA?

Not at this time. Adults age 21 and older receiving SSI who get their waiver services
through DADS will not be required to receive their acute care services through STAR in
the Medicaid RSA until a later date. They will receive their acute care services through
traditional Medicaid fee-for-service for now.



Are children receiving SSI and waiver services required to get their
acute care services through STAR in the Medicaid RSA?

No. Children age 20 and younger who receive SSI may choose to receive their acute care
services through STAR in the Medicaid RSA, but their participation is voluntary. They
also may choose to continue receiving their acute care services through traditional
Medicaid fee-for-service.

What if someone receives both Medicare and Medicaid services?

Clients who receive Medicare and Medicaid are not eligible to receive acute care services
through the STAR program.

What if a Medicaid client got an enrollment packet for STAR in the
Medicaid RSA and did not respond? Will they automatically be
enrolled? If they want to be in it, can they enroll now?

Only adults age 21 and older who chose a health plan will be enrolled in STAR in the
Medicaid RSA at this time. Clients who did not respond to the enrollment packet will
continue to receive their acute care services through the traditional Medicaid fee-for-
service program for now. In the coming months, clients will get a letter from HHSC
telling them when and how they may enroll in STAR in the Medicaid RSA.

If a Medicaid client chose a health plan, but now wishes not to be
enrolled in STAR in the Medicaid RSA, can they stay with traditional
Medicaid fee-for-service?

Children age 20 and younger who receive SSI are always voluntary participants for
STAR in the Medicaid RSA. Adults age 21 and older have the option of disenrolling
from STAR in the Medicaid RSA and receiving their acute care services through

traditional Medicaid fee-for-service for now. Clients may disenroll by calling toll-free 1-
800-964-2777 (TTY 1-800-267-5008).

What if a Medicaid client never got an enroliment packet?
They will not be enrolled in STAR in the Medicaid RSA program at this time.

What if a Medicaid client receives an enrollment packet before STAR
enrollment reopens in the Medicaid RSA?

They will not be allowed to enroll at this time.
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Counties Served

Medicaid RSA -
West Texas

Andrews, Archer, Armstrong, Bailey, Baylor, Borden, Brewster, Briscoe, Brown, Callahan, Castro, Childress,
Clay, Cochran, Coke, Coleman, Collingsworth, Concho, Cottle, Crane, Crockett, Culberson, Dallam, Dawson,
Dickens, Dimmit, Donley, Eastland, Ector, Edwards, Fisher, Foard, Frio, Gaines, Glasscock, Gray, Hall, Hansford,
Hardeman, Hartley, Haskell, Hemphill, Howard, Irion, Jack, Jeff Davis, Jones, Kent, Kerr, Kimble, King, Kinney,
Knox, La Salle, Lipscomb, Loving, Martin, Mason, McCulloch, Menard, Midland, Mitchell, Moore, Motley,
Nolan, Ochiltree, Oldham, Palo Pinto, Parmer, Pecos, Presidio, Reagan, Real, Reeves, Roberts, Runnels,
Schleicher, Scurry, Shackelford, Sherman, Stephens, Sterling, Stonewall, Sutton, Taylor, Terrell, Throckmorton,
Tom Green, Upton, Uvalde, Val Verde, Ward, Wheeler, Wichita, Wilbarger, Winkler, Yoakum, Young, Zavala

Medicaid RSA -
Central Texas

Bell, Blanco, Bosque, Brazos, Burleson, Colorado, Comanche, Coryell, DeWitt, Erath, Falls, Freestone, Gillespie,
Gonzales, Grimes, Hamilton, Hill, Jackson, Lampasas, Lavaca, Leon, Limestone, Llano, Madison, McLennan,
Milam, Mills, Robertson, San Saba, Somervell, Washington

Medicaid RSA -
Northeast Texas

Anderson, Angelina, Bowie, Camp, Cass, Cherokee, Cooke, Delta, Fannin, Franklin, Grayson, Gregg, Harrison,
Henderson, Hopkins, Houston, Lamar, Marion, Montague, Morris, Nacogdoches, Panola, Rains, Red River, Rusk,
Sabine, San Augustine, Shelby, Smith, Titus, Trinity, Upshur, Van Zandt, Wood

MRSA — Northeast Texas



