
 

 
COMMISSIONER

Adelaide Horn
 
 
November 7, 2007 
 
 
 
To: Home and Community-Based Services (HCS) Providers 

Texas Home Living (TxHmL) Providers 
 
Subject: Information Letter No. 07-117 

HCS and TxHmL Waiver Claims Payment Processing Date Changes Due to 
Holidays 

 
This correspondence is to inform you of the changes in the claims payment processing 
dates and payment receipt dates for the months of November 2007 and December 2007 
due to the holidays. 
 
Claims payment processing will not occur on Friday, November 23 due to the 
Thanksgiving holiday. Claims payment processing will resume on November 30, 2007, as 
normally scheduled. 
 
Claims payment processing will not occur on December 21, 2007, due to state holiday 
closures on December 24, 25, and 26, 2007.  Claims payment processing will resume as 
normally scheduled on December 28, 2007.  
 
If you have any questions regarding these claims payment processing dates please 
contact Lisa Pastrano or Rene Hernandez at (512) 438-2200 (select option 5). 
 
Sincerely, 
 
[signature on file] 
 
Rosalin A Willis 
Unit Manager 
Community Services Contracts 
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