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July 31, 2007 
 
 
To: Primary Home Care (PHC) and Community Attendant Services (CAS) Providers 
 
Subject: Information Letter No. 07-11 
 Retroactive Payment Procedures for Personal Attendant Services  

 
 
This letter clarifies retroactive payment procedures for Title XIX personal attendant 
services (PAS) in both Primary Home Care (PHC) and Community Attendant Services 
(CAS). Retroactive payment is an option an individual and/or provider agency may use if 
an individual has an immediate or expedited need for assistance with personal care tasks 
prior to the date the case manager determines the individual’s eligibility for the services.  
 
An individual is considered to have an immediate or expedited need for services if at the 
time of request for services there are personal care needs which are not currently being 
met, there is no available caregiver, and the individual is unable to do without personal 
care services for a full day, in addition to all other criteria outlined in the Community Care 
for the Aged and Disabled handbook (DADS CCAD, Section 2300, Item 2310, Criteria for 
Immediate or Expedited Responses to Service Requests). For individuals who do not 
demonstrate an immediate or expedited need for assistance with personal care tasks, the 
normal referral procedures must be used. 
 
In order to be reimbursed for retroactive services, the provider agency must meet all 
requirements specified in 40 Texas Administrative Code §47.85 including subsection (f), 
which states: 
 

“On the day that the provider agency completed the pre-initiation activities, 
the provider agency must contact the local DHS (DADS) office by telephone 
and make an intake referral by providing DHS (DADS) information on the 
person to start the eligibility process.” 

 
Therefore, the provider agency may not be reimbursed for retroactive services if the intake 
was not called in to DADS on the same day pre-initiation activities were completed. 
 
For Medicaid recipients, DADS may reimburse a provider for retroactive payments when 
the services were Medicaid reimbursable and an individual was Medicaid eligible when the 
services were provided.  
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For Medicaid applicants, DADS may reimburse a provider for retroactive services provided 
for up to three months prior to the month a completed, signed and dated application for 
assistance was received by the Health and Human Services Commission’s (HHSC) 
Medicaid for the Elderly and People with Disabilities (MEPD) staff. Providers will only be 
reimbursed for months in which the applicant is deemed to be financially eligible.  
 
If there are any questions regarding this letter, please contact Schnina Reed at 
schnina.reed@dads.state.tx.us or by phone at (512)438-3740. 
 
Sincerely, 
 
[signature on file] 
  
Scott Schalchlin, M.Ed., J.D. 
Director 
Community Services 
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