
 

 
COMMISSION

Adelaide H

 
February 12, 2007 
 
 
To:   Home and Community-based Services (HCS) Program Providers 
   Texas Home Living (TxHmL) Program Providers 
    Mental Retardation Authorities (MRAs) 
 
Subject:    Information Letter No. 07-08 
   Information Letters to be posted on DADS Website 
 
Effective Thursday, March 15, 2007, the Department of Aging and Disability Services (DADS) will no 
longer mail hard copies of general information letters to program providers and mental retardation 
authorities (MRAs) concerning the Home and Community-based Services (HCS) and Texas Home 
Living (TxHmL) programs. Instead, DADS will post information letters on the DADS webpage. 
 
Letters and other information concerning the HCS Program can be found at: 
http://www.dads.state.tx.us/providers/HCS/index.cfm
 
Letters and other information concerning the TxHmL Program can be found at: 
http://www.dads.state.tx.us/providers/TxHmL/index.cfm

 
Program providers and MRAs may register on the DADS website to be notified by 
e-mail when new information is posted. To register, click the "Subscribe to News and Updates" link  
at the top of the pages indicated above. 
 
DADS routinely provides general information to providers in other Community Services programs – 
including the other five Medicaid waiver programs – in this manner, which has proven to be an 
immediate, timely, and cost-effective way to make crucial information available. Examples of 
information that is posted to the website in information letters or policy clarification letters include: 
 

• notices of changes in program rules; 
• changes in contracting procedures; and 
• notices of training opportunities. 

 
The information letters also may be accessed through the new provider portal on the DADS website 
that was launched in early January at: www.dads.state.tx.us/providers
 
From the homepage of the portal, program providers and MRAs can click on either program link to 
find all online resources including handbooks, forms, communications, and claims.  
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If you have questions, please contact the following: 
 
This letter and program policies in general: 
Cheryl Craddock-Melchor at (512) 438-4512 
cheryl.craddock-melchor@dads.state.tx.us
 
Contracting policy: 
Art G. Gonzales at (512) 438-5737 
arthur.gonzales@dads.state.tx.us
 
Provider billing/monitoring:  
Tony Howes at (512) 438-3577 
anthony.howes@dads.state.tx.us
 
Provider claims billing authorizations services: 
Lisa Pastrano (512) 490-4642 
Rene Hernandez  (512) 490-4651 
HCSauths@dads.state.tx.us
 
Program enrollment: 
Terry Childress at (512) 438-5163 
terry.childress@dads.state.tx.us
 
Survey and certification:  
(512) 438-4163 (main number) 
 
Technical contracting issues: 
Michael J. Moore at (512) 438-2285 
michael.moore@dads.state.tx.us
 
Utilization review and utilization control 
Geneve Monreal at (512) 438-5003 
geneve.monreal@dads.state.tx.us
 
Sincerely,  
 
[signature on file]  
 
Barry C. Waller  
Assistant Commissioner  
Provider Services  
 
BCW:ss 
 
c: Carole Smith, Private Providers Association of Texas 

Sanford Skelton,Texas Counsel of Community Mental Health and Mental Retardation Centers 
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