
 
   

 

 
 

 
August 19, 2005 
 
 
 
To:  Home and Community Support Services Agencies (HCSSA)   
    
Subject: Provider Letter #05-31 – Processing Two Forms CMS-2567 or Two Department of 

Aging and Disability Services (DADS) Forms 3724 when Multiple Survey Activities 
are Conducted Concurrently (Replaces Provider Letter #05-15) 

 
The purpose of this letter is to inform providers that DADS Regulatory Services HCSSA program has 
amended the distribution process for Form CMS-2567 and DADS Form-3724 when multiple survey 
activities occur concurrently. 
 
When a new complaint investigation is conducted in conjunction with a follow-up to one or more 
previous surveys or complaint investigations, previously cited deficiencies/licensure citations may be 
found remaining out of compliance.   
 
 If deficiencies/licensure citations are rewritten as a result of the follow-ups, and new 

deficiencies/licensure citations are written as a result of the new complaint investigation, multiple 
Forms CMS-2567 and/or DADS Forms 3724 will be printed and sent to the provider.  
 
 If multiple Forms CMS-2567 or DADS Forms 3724 are printed, the Initial Comment section of 

each document will contain the following information: "This Form CMS-2567 (DADS Form 3724) 
is one of two (or three, etc.) being sent to your agency, documenting deficiencies cited during the 
survey/complaint investigation/follow-up survey(s) conducted 00/00/0000 (listing each previous 
survey event by type and exit date)." 

 
NOTE:  This process is intended to maintain the integrity of compliance history from previous 
deficiency citations.  New deficiencies/licensure citations will NOT be added to follow-up visit Forms 
CMS-2567/ DADS Forms 3724, and follow-up visit re-cites will NOT be added to the new Complaint 
Investigation Form CMS-2567/ DADS Form 3724 UNLESS those citations pertain to all activities 
[complaint investigation(s) and follow-up(s)]. 
 
Furthermore, two DADS Forms-3724B will be sent to providers containing different Texas 
Administrative Code (TAC) references for the same rule (one, for the re-cite, and one, for the 
original) when the following occur: 

 Revisions are made to any of the state regulations: 

 after the initial (original) licensure violation citation, and 
 

 before the follow-up visit for that citation, AND  
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 the licensing violation is being re-cited, AND  

 either the Tag or the TAC for the same violation has changed.  
 
If you have questions about the content of this letter, please contact Mary Valente, Program 
Manager, Policy Development and Support, at (512) 438-2440. 
 
Sincerely, 
 
[signature on file] 
 
Veronda L. Durden 
Assistant Commissioner  
Regulatory Services 
 
VLD:ca 
 
 


	 



