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Contact Information 
 
Center for Policy and Innovation 
 
Main phone line:  512-438-2116 
Donna Jessee, Director 
 
Long-Term Services and Supports Policy includes development of waiver amendments, 
rule promulgation, provider Information Letters, provider and DADS case manager 
handbook policy and forms development. This unit also assumes responsibility for 
several DADS resource mailboxes. 
 
Resource Email addresses for policy questions: 
• class@dads.state.tx.us 
• cba@dads.state.tx.us 
• mdcp@dads.state.tx.us 
• ccad@dads.state.tx.us  (policy questions for ERS, HDM, CAS and PHC, DAHS) 
• pdo@dads.state.tx.us   (a general policy development oversight mailbox for over- 

                                       arching policy such as the LEIE requirements) 
• hcs@dads.state.tx.us 
• txhml@dads.state.tx.us 
• tas@dads.state.tx.us 
• ihfs@dads.state.tx.us 
 

Access and Intake Division 
 
Main phone line: 512-438-4891 
Elisa Garza, Assistant Commissioner 
 
• Community Services Regional Management Contacts  

http://www.dads.state.tx.us/contact/regional_facility/index.html 
• Schnina Reed, schnina.reed@dads.state.tx.us, 512-438-2973 - Hospice and PACE 

policy 
• Martha Strickland, Martha.strickland@dads.state.tx.us, 512-438-3663 - DADS 

regional staff operational issues if no resolution through regional management 
 

Regulatory Services 
 
Main phone line: 512-438-2625 
Mary Henderson, Assistant Commissioner 
 
Licensing questions and policy development for HCSSA. 

mailto:class@dads.state.tx.us
mailto:cba@dads.state.tx.us
mailto:mdcp@dads.state.tx.us
mailto:ccad@dads.state.tx.us
mailto:pdo@dads.state.tx.us
mailto:hcs@dads.state.tx.us
mailto:txhml@dads.state.tx.us
mailto:tas@dads.state.tx.us
http://www.dads.state.tx.us/contact/regional_facility/index.html
mailto:schnina.reed@dads.state.tx.us
mailto:Martha.strickland@dads.state.tx.us

