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Subject:  Texas Department of Aging and Disability Services
Information Letter No. 2008-159
New Provider Workflow Process for NFs & Hospices

Following implementation of Resource Utilization Groups (RUGS), system enhancements are being
deployed to assist providers in making corrections/updates to forms using a new “Provider Action Required”
status feature in the Long Term Care (LTC) Online Portal. Plans are to implement these enhancements
effective November 14, 2008.

When providers see the “Provider Action Required” status displayed for a form in the LTC Online Portal, the
form history will include a detailed descriptive message that informs the provider of the error, indicating
actions needed to correct or update the form for it to continue processing. This capability will enable LTC
providers to make timely corrections, rather than needing to call a help desk for assistance and wait an
additional time before the provider can submit the bill. Some forms will continue to be directed to the
Provider Claims Services (PCS) Manual Workflow status “Submitted to PCS”; in these cases, a phone call
to the DADS PCS Help Desk may be necessary [512/438-2200, Option 1].

DADS recognizes that the new Provider Action Required workflow process will constitute a major change
for LTC providers and expects it to be an improvement which will support more timely processing of claims
that are identified by system edits as having issues requiring resolution.

TMHP will host web-based Webinar conference calls on this enhancement to ensure nursing facility and
hospice providers have an opportunity to learn how this change will affect them. NOTE: It is very important
for participants to download and review these materials before the Question-and-Answer session they plan
to attend. This material will be posted on TMHP.com by November 10, 2008.

Registration information and background review materials will be posted at www.TMHP.com/LTC Programs
by November 10, 2008. Because providers can participate in these sessions from their offices, and due to
the importance of this change, spaces for webinars are expected to fill up quickly. To ensure convenient
times are available, providers are encouraged to register as soon as possible on or after November 10 for
one of the following informational sessions:

= November 12 — 2 calls, both in the morning

= November 24 — 1 call in the morning

= December 3 — 1 call in the morning

Contact PCS at 512/438-2200, Option 1 if there are any questions regarding the information in this letter.

Sincerely,

[signature on file]

Gordon Taylor

DADS Chief Financial Officer
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