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To: Community Based Alternatives (CBA) and Community Care for the Aged 

And Disabled (CCAD) 
Emergency Response Services (ERS) Providers 

 
Subject: Long Term Care (LTC) 

Information Letter No. 03-18 
Fiscal Year 2004 Reimbursement Rate Ceiling for Emergency Response 
Services (ERS) 
 

The Health and Human Services Commission (HHSC) has not made any change in the 
rate ceiling for Community Based Alternatives (CBA) or Community Care for the Aged 
And Disabled (CCAD) Emergency Response Services (ERS) providers for fiscal year 
2004.  The rate ceiling for CBA and CCAD ERS will remain at $29.34.  All rates 
negotiated for CBA and CCAD ERS should be at or below this amount. 
 
Please call your contract manager if you have any other questions.  Contract Managers 
should contact Sarah Hambrick at (512) 438-2578 for CCAD or Rudy Gomez at (512) 
438-3740 for CBA if they have any questions. 
 
Sincerely, 
 
Signature on file 
 
Becky Beechinor 
Assistant Deputy Commissioner 
Long Term Care Services 
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Call your local DHS office for assistance. 
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