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To: All Medicaid Certified Nursing Facilities

Re: Provider Letter 99-35 -- Performance Measures for the Texas Quality Initiatives for
Nursing Facilities

These goals include the following:

1. Enhancing resident care plans with specific and effective toileting plans when that is

needed in order to promote continence

Using indwelling bladder catheters only when they are medically necessary

Providing an environment in which each resident receives the type and level of social

and physical activity expected to yield the highest practicable level of well-being

4. Eliminating the use of anti-psychotic medications in residents with neither HCFA-
approved medical indications nor symptoms warranting their use

5. Providing nursing facility services that satisfy residents and their families

2.
3.

The performance measures themselves are largely the work of the DHS Medical Quality
Assurance section. A detailed explanation of how individual data items will be used to calculate
the performance measures is available on-line. Those interested in that level of computational
detail may refer to the Performance Measurement Technical Reference.

The clinical focus panels that created the Nursing Facility Performance Monitoring Data
Instrument reviewed the performance measures and methodology presented in the technical
reference. The Planning Analysis and Evaluation section of the DHS Executive Office of
Planning, Evaluation and Project Management also reviewed these measures. Additional
modifications and adaptations were made to both the data collection instrument and the
performance measures as a result of these reviews.

An independent team of researchers under the direction of Rachel T. Fouladi, PhD from the
Department of Educational Psychology at the University of Texas at Austin also reviewed and
contributed materially to this performance measurement plan. The same group validated the
Consumer Satisfaction section of the data collection instrument, and also performed an inter-
rater reliability test of the remaining sections of the data collection instrument. The latter effort,
undertaken jointly by the Texas Nurses Foundation and the University of Texas was invaluable
in creating the nurse reviewer's training guide for this project.

The Department expresses its appreciation to the following individuals and organizations that
brought additional clinical and academic expertise from outside DHS to this project.

John H. Winters Human Services Complex ¢ 701 West 51st Street « P.O. Box 149030 ¢ Austin, TX 78714-9030 « (512) 438-3011
Call your local DHS office for assistance.
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Urinary Incontinence Clinical Panel
Micaela Aleman, MD

Judy Criner, RN, MSN

David Espino, MD (reviewer)

Diane Kaschak Newman, RN, MSN, FAAN
Cindy Norgan, RN, C, MSN

Marilyn Pattillo, RN, PhD, GNP

Keith Rapp, MD, CMD

Mary Pat Rapp, RN, MSN, GNP

Medication Management Clinical Panel
Mary Pat Rapp, RN, MSN, GNP

Keith Rapp, MD, CMD

Kendra Belfi, MD, CMD

Barbara Otting, RN

Michael Keith, RPh, PharmD

Tony Dasher, RPh, PharmD

Activity Clinical Panel

Mary Pat Rapp, RN, MSN, GNP
Keith Rapp, MD, CMD

Fern Kyba, RN, PhD, GNP
Jackie Vaughan, PhD

Jean Tague, PhD

Waneen Spirduso, PhD

Paige Crandell, MSW

The Texas Nurses Foundation

The University of Texas at Austin

The Department hopes this information is helpful, and we will keep you updated on the progress
of this project.

Sincerely,
Signature -on- file

Jackie Johnson
Deputy Commissioner
Office of Programs
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